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Terms and Conditions
A Dog Boarding Hotel 
Trading as
The Luxury Dog Hotel, Scotland
Business Hours are 10.00 am to 6.00 pm 7 days per week
Fees
Room prices are from £40.00 per night for the first dog and we offer a discount for each additional dog per night when they are from the same family and sharing the same suite (a maximum of 4 dogs per suite, dependent on size of dogs). 
The drop off time is between 10.00am and 4.00pm and the pickup time is between 08.30 am and 11.00am.  If you wish to drop off or pick up your dog later or earlier than the times stated, you must book them in for another night as we have to prepare the rooms for the next dog(s) arriving. 
Fees are x 2 on from Christmas Eve through to the 03rd January
All fees are inclusive of VAT and are non-refundable and non-transferable.
A 25% non-refundable and non transferable deposit is required when confirming your reservation to guarantee your room(s), both the booking form and signed terms and conditions must be handed in at check in.  The balance of fees are payable on arrival of your dog(s), by bank transfer, card payment, or cash. If no deposit is received within 24hrs of your initial enquiry/visit, your reservation will be made available to any new clients.
It must be clearly understood that animals are boarded purely at the owner’s own risk. 


Making Payment
Deposits/Payments can be made by BAC’s or cash. If making payment by BAC’s then the full payment is required 7 days before check in.
BAC’s Payment Details:
Account Name: The Luxury Dog Hotel, Scotland
Sort Code:  09-01-28
Account Number: 84651090
Boarding
The Luxury Dog Hotel, Scotland understands that on occasions your plans may change due to unforeseeable circumstances so we will endeavor to accommodate these situations, however there may be additional costs incurred.
Vaccinations
Owners must have their dogs vaccinated against the following at least 14 days, with the exception of the kennel cough vaccination, which must be given 21 days before arrival and proof of vaccines must be shown at check in, without proof of all vaccinations we hold the right to refuse entry to the kennels. 
Distemper, Hepatitis, Canine Parvovirus, Leptospirosis & Kennel Cough. 
· Canine distemper
· Canine parvovirus
· Kennel cough
· Leptospirosis
· Parainfluenza
Any owner requiring that their dogs share accommodation does so at their own risk and must sign to this effect.
Any medicines will be given as per instructions to dogs boarding with us, but it must be understood that we are NOT a Veterinary establishment. Animals requiring injections will incur an extra charge for this service.
It is emphasised that whilst every care and attention is given, the proprietors accept no responsibility for ill health or injury due to your dog’s behaviour.
In the event of illness, or injury, either the owner’s or our veterinary surgeon will be called or visited. The owners shall be liable for all costs and out of pocket expenses. Where the owner or their nominated contact cannot be contacted the veterinary surgeons decision relating to the treatment of the dog will be final.
The Luxury Dog Hotel, Scotland reserves the right to refuse admission to any dog that, for example, but not exclusively, is not believed to be in good health and/or showing signs of aggressive behaviour.
Bedding
To give your dog the familiarity of home life, please bring his/her bed with them and any other toys, lead etc to make them feel at home. Please be aware that the owner is liable for any damage to property of The Luxury Dog Hotel, Scotland due to the behaviour of your dog.
Food & Treats
In order to avoid any stomach upsets or food allergies, you agree to supply enough food for the duration of your dog's board 
Exercise
We will exercise all dogs on a lead unless you give us your permission to exercise him/her/them off the lead and with other dogs. You will be required to complete an Off Lead Authorisation Form at the time of booking.
Although we make every effort to ensure your dog(s) is cared for to our usual high standards we cannot be liable for loss, injury or death.
Right to Refuse
The Luxury Dog Hotel, Scotland is unable to accept dogs with aggression problems towards people and subject to the terms of the Dangerous Dogs Act 1991.

Client Signature:  ……………………………………………

Date:  ………………………………….
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